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Indiana Open Enrollment

Open enrollment is a designated period when Indiana Medicaid members can review and change their managed
care health plan. While Medicaid enrollment is available year-round, plan changes are typically limited to this
window. For 2026, open enrollment runs from November 1 through December 15, with changes effective
January 1, 2027.

Individuals may choose to change health plans for a variety of reasons, including accessing certain providers,
physicians, and medical care.

Should you want to change your health insurance during open enrollment you can take the following steps:

1. Go online through the FSSA Enrollment Portal: You can log into your account 24 hours a day, 7 days a
week to change health plans online. Benefits Portal or https://fssabenefits.in.gov/bp/#/

2. Call:
a. HIP at 1-877-GET-HIP9 (1-877-438-4479)
b. Hoosier Healthwise at 1-800-889-9949
c. Member Services number on the back of your current card
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